~ UBND TiNH THUA THIEN HUEA CONG HOA XA HQI CHU NGHIA VIET NAM
SO THONG TIN VA TRUYEN THONG Poc 1ap — Tw do — Hanh phtc

S6: 17/STTTT-CNTT Thira Thién Hué, ngay08 thang 01 nam 2019

VIV ra soat cir nhan sy tham gia trién khai giai
phap phan anh hién truong.

Kinh gui: .
- Céc S, ban, nganh cap tinh;
- UBND céc huyén, thi x&, thanh phb Hué;
- UBND cac phuong thudc thanh phd Hué;
- Céc co quan Trung wong dong trén dia ban tinh;
- Céac doanh nghiép, t6 chiic cung cap dich vu su
nghiép cbng, dich vu cbng ich.

Ngay 29/12/2018, UBND tinh da ban hanh Quyét dinh s6 75/2018/Qb-
UBND Vvé quy dinh trién khai hé théng théng tin phan anh hién truong tinh Thira
Thién Hué. Quy dinh nay c6 hiéu luc ké tir ngay 15/01/2019.

Nham dam bao trién khai c6 hiéu qua Quyét dinh cia UBND tinh, S&
Thong tin va Truyén thong dé nghi Quy co quan, don vi cir nhan sy tham gia
trién khai hé thong thong tin phan anh hién truong. Doi véi cac co quan, don vi
da tham gia giai doan thi diém trién khai giai phap phan anh hién truong, trén co
s& thuc tién da trién khai, dé nghi ra soét cir lai nhan su (néu co) dé tham gia
trién khai dam bao hiéu qua.

Can ct huéng dan xu Iy phan &nh hién truong tai phu luc dinh kém, dé
nghi Quy co quan, don vi 1ap danh sach nhan su gui vé S& Thong tin va Truyén
thong truéc ngay 15/01/2019 (ban mém xin vui long gwi qua email
stttt@thuathienhue.gov.vn) véi cac thong tin nhu sau:

TT Ho va tén Chirc vu Di dong Email
1 | Lanh dao phé duyét
2 | Canbg xu ly

R4t mong sy quan tdm phéi hop cta cac co quan, don vi.
Tran trong./.

Noi nhgn: KT.GIAM POC
- Nhu trén; PHO GIAM POC
- Giam doc S¢ (b/c);

- Trung tam GSPH BTTM; s T, N

- Luu: VT. b7 s& %)\
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PHU LUC

Hudng dan xir Iy phan anh hién truong

(Kém theo Cong van sé ISTTTT-CNTT ngay thang 01 nam 2019 cua So
Théng tin va Truyén thong)

Cac so, ban, nganh; UBND cac huyén, thi x4, thanh phd; UBND cac phudng
thuoc thanh phé Hué; cac co quan Trung wong dong trén dia ban; cac doanh
nghiép, to chirc cung cap dich vu sy nghiép cdng, dich vu c¢éng ich (goi chung la
co quan xtr ly) tham gia hé théng thdng tin phan anh hién truong tinh Thua
Thién Hué thuc hién 02 chirc nang, cu thé nhu sau:

1. Xi ly phan anh hién truwong

a. Nhiém vu: Tiép nhan thdng tin phan anh tir Trung tam giam sat, diéu hanh
d6 thi thdng minh; kiém tra, xac minh thdng tin phan anh; thuc hién xu ly theo
quy trinh xt Iy phan anh kién nghi ciia co quan, don vi va cap nhat két qua xi ly
trén hé thdng thong tin phan anh hién truong tinh Thira Thién Hué.

b. Sb luong nhan su: Téi thiéu 01 nguoi. Uu tién nhan sy cdng tac tai cac bo
phan cd tinh chat tong hop, bao quat dugc cdng Vviéc cia co quan, don vi.

c. Huéng dan quy trinh thyc hién:
Budc 1: Ping nhap hé thong

- Bdi Véi cac co quan hanh chinh nha nuéc thudc tinh: dang nhap tir hé théng
sso.thuathienhue.gov.vn; chon tng dung “Hoi dap, tiép nhan phan anh, kién
nghi”;

- P6i voi cac co quan, don vi con lai: truy cap theo duong dan
tuongtac.thuathienhue.gov.vn/home; thuc hién dang nhap theo tén nguoi dung
va mat khau do Trung tdm Giam sat, diéu hanh d6 thi théng minh cung cap.

Budc 2: Tiép nhan phan anh

- Tai giao dién hé thong thong tin phan anh hién truong, chon chiic nang “Xir
1y”” theo hinh sau:



HE THONG THONGTIN DICH VU DO THI THONG MINH
~ [

Bén ngay: ® cha phan phéi ' D3 phan phéi
T () Nausn: | [T3t c3] v| tinhwe: | [Tt el v Tirkhea:
Phén phdi (1/5) =
STT | Thifigian | Noui tiép nhan Canhan / tdchic | Dién thoai Tiéu dé diom

Phé& duyét (0/0)

Tir doan dudng tranh phuing Huong HE cho dén cau Tuan téi thiy hai bén duting Xe chd cét san do
réi ra dudng r3t nhidu giy nguy hiém cho ngudi di xe méay khi cé xe 8 t8 chay qua thi phai di sit vio
rat nguy hiém. Can phai 6 bién phap vdi cic logi xe chd Gat va cét san. Xin cam on!
Bang tai két qua (0/5) Tdi xin dugc phan anh hién tai tir doan duting ngd ba Hoang Quéc Viét ni dai dén trudng Bai hoc
18/12/2018 Trinh Quang Nhit Tran Van Tuon 0940353136 Lujt dang c6 tinh trang rac thai x3y dung rai gitfa dudng r3t |3 nguy hiém. Kinh mong ca quan chuyén
Phan 3nh c6 tuang tic (0/0) 13:54  Binh 1040 ¥an Tuong man xif Iy gdp tranh tinh trang g3y nguy hiém cho ngu®i tham gia giao théng. T4i xin chan thanh cam
ant
Théng tin theo ddi (152/380) Xin phan &nh: BuBng Ngb Thé Vinh thude phurding Thuy Phuong, thi x3 Huong Thuy; trén tuyén
duigng ¢ trueng Tiéu hoc Thanh Lam, hang ngdy cd rat ddng cac em hoc sinh nho tudi di b hoc xe
Biéu dd phan anh 17/12/2018 Trinh Quang Nhdt ~ ﬁap di hoc; ddng thai I3 tuy&n duting quen thudc cic em di tdi truding c3p 2 va ¢3p 3 Thuy Phuong
! Binh ¢ nguyen thach 0905843299 (de tranh dung di quz canh d'“ng Thanh Lam nhigu phuong tién). Nhung hién nay ducng dang
Téng hop : xudng cap, rat nhigu G voi § ga rén tuy&n dudng nay, nhigu doan ngdp nucc. Do vy kinh mong cac
- nganh cic cip quan tam, som d3u tw sifa chifa tuyén duéng d& cac em ho sinh v nhan dan di lai an
Thiing ké toan. Xin cam an.
Nguti xua ndi: chinh tri khéng x¥ Iy loan nhé sé sinh loan Idn. Vu déi Thién An, nhifng ndm 2006-
Danh muc finh it 2010 ho chi d&t mét pho tuong dlrc me. O day ho dp dung chién ioc cdo qLﬂ chan. Sau d6 2010 vé
sau mdi nam ho b thém hang ghé& rii sau dd |3m I& va sau do phao tin linh ¥ng cho gido dan tin theo
kéo w2 [am I& ri sau 46 13 xdy Ién ca 12p che Idn va sau d6 nhizu budc I3 chiém nguy hiém khac 93y
Trén Van Tudng 0949353136 mét an ninh chinh tri tr3t tu' an todn x3 hdi. C3n nha 100 Ba Triéu dang ¢6 diu hiéu 13 co 54 tdn gido
treng khi xua nay no khung on tal nha thg nao ¢ day. Kinh dé nghi s ndi wu va cac ban nganh
giai quyét dit diém va tranh sinh bigr chiig v sau nhy vu ddi Thién An Kinh mong cic ban nganh
13y bai hoc cio gifi chin sau dd 13 néng tSm &n thuc d& xay dung cac co s3 ton gido trai phép va 13n
chiém géy mét an ninh chinh tri rat Ion. T6i xin chan thanh cam an.
. phan nh va tinh trang cho dém tai sidu thi Big C hién nay vin hoat déng trdi phép sau khi UBND tinh
Nguyen Van Minh 0915676063  Thira Thign Hué d3 6 cdng van v& viéc xi7 Iy va thdo g cdng trinh xay dung trii phép va sif dung d&t
sai muc dich tai khu vuc siéu thi Big C truigc ngay 30/12/2018.

L& Thi Nh3t Thinh | NowyZn Th

05/01/2019
16:52

Théna bdo 02/01/2019 | Trinh Quang Nhit
14:11  |Binh

Danh muc ngudn

5 |04/01/2019 Trinh Quang Nhat
08: Binh

56 dong trén mt trang: |20 ¥

- Chon chire nang “Thuc hién tiép nhan” theo hinh sau:

1. Phan anh mdi: 1

2. Phan a&nh chua xir Iy: 1

3. Phan &nh quéa han chua x ly: 0

4. Thdng tin theo doi chua thyc hién: 380

( [Thiec hién tiép nha )

Budc 3: Xt ly phan anh

- Tai giao dién xu ly, chon tab “Théng tin phan anh”: ngudi xir Iy c6 thé xem
thong tin chi tiét vé phan anh: Gom nhiing thong tin co ban Ho tén, Dia chi, S6
dién thoai, Email cia nguoi phan anh; Noi dung ctaa phan anh va nhiing hinh

anh xac minh di kém:

Théng tin phan ann | | Nnatky trao aéi |

Céng dan té chdc: Pham V3n Duong

Dia chi: 207 Hang Vuong

Dién thoai: 0917400300

Email: duongcntt@gmail.com

Tiéu gé Hién tugng xudng c3p tai dudng tranh Hué

Phan 3nh tinh trang & g3 xu3t hién nhidu & dudng tranh Hué. Kinh mong cic co quan chic n3ng x Iy. Tran trong./.

NGi dung phan anh:




- Tai giao dién xu ly, chon tab “Nhat ky trao d6i”: nguoi xir Iy c6 thé xem
Nhat ky vé Pon vi phan phdi phan &nh, noi dung phan &nh va thoi gian tiép

nhan phan anh:

Thang tin phan dnh

Nhat ky trao dai

STT | Thai gian Pon vi

Pham Van Dugng

Ndi dung Thao tac

Phan phdi: & Thang tin va Truyén thing

1 05"{01,'{2019 53 Théng tin va Truygn  |Phan 3nh tinh trang & g& xudt hién nhigu ¢ dudng trdnh Hu&, Kinh meng cic oo quan chdc n3ng %7 Phan phdi
thing Iy, Tran trong./.
Pham Van Duang f e PN . e . R . —_— 5
3 053’01.,12019 S5 Thang tin v Truyén P’han gnh tinh trang & g xudt hién nhigu & dudng tranh Hué. Kinh mong cdc oo quan chific n3ng %0 Ti& nhan
. Iy, Trén tronag./.
théng
Pham Van Duang
3 05'#01,'!2019 Sa Théng tin va Truyén | Demo tai liéu
thing
05/01/2019 Pham Van Dugng Phan phii: S Giao thong van tai
4 i 5d Théng tin va Truyn  |Phan 3nh tinh trang & g& xust hién nhigu & dudng trinh Hué. Kinh mong cic co quan chifc n3ng x| Phin phdi
thing Iy, Tran trong./.
Pham Van Dugng f i e P . e . R . I .
s 053’01.."2019 S5 Thang tin v3 Truyén Ppan Aanh tinh trang & g xudt hién nhigu & dudng tranh Hué. Kinh mong cdc oo quan chific n3ng % Ti& nhan
A Iy, Tran trong./.
thing
6 05/01/2019 Phan &nh tinh trang & g3 xudt hién nhigu ¢ duBng tranh Hué. Kinh mong cdc oo quan chifc n3ng x Tigp nhin

17:27 Iy, Tran trong./.

- Tai giao dién xur 1y, dé thuc hién xir Iy phan anh, nguoi xir Iy chon tab “Xu
1y, chon thao tac “Xu 1y va tién hanh cap nhat noi dung xir ly, dinh kém file
noi dung xt ly, hinh anh sau xt Iy (néu c6), nhan nit “Cap nhat” dé chuyén két
qua Xt 1y cho Lanh dao cia co quan, don vi duyét:

Xem thang tin
Thong tin phan @nh

XUF Iy | NNt ky trao doi =

Cdng dan t§ chic: | Pham Van Duong

Bién thoai: 09174003200; Email: duongcntt@®gmail.com
Tiéu dé: Hién tuigng xudng cap tai dudng trénh Hug

NGi dung trao ddi: Phan phdi: S Théng tin va Truyén thing

phan Znh tinh trang & g2 xudt hién nhigu & dudng tranh Hu&. Kinh mong cic co quan chic n3ng = Iy, Tran trong./.
thalac: [xrty )
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File dinh kém: Choose File | 2_48079 jpg

- Trudng hop phan anh duoc phan phdi dén khong thudc thim quyén giai
quyét cua co quan xir Iy, trong vong 01 ngdy lam viéc, ngudi Xt Iy chuyén tra
lai cho Trung tdm Giam sat, diéu hanh d6 thi théng minh bing cach chon thao
tac “Tra budc trude” tai giao dién xu ly trén.



2. Phé duyét két qua xir ly phan &nh hién truong

a. Nhiém vu: Trén co s¢ két qua xir 1y duoc chuyén dén tir nhan su xur Iy,
lanh dao c6 tham quyén tién hanh phé duyét dé chuyén két qua xir Iy dén Trung
tam Giam sat, diéu hanh d6 thi théng minh.

b. S6 lwong nhan su: 01 ngudi 14 1anh dao cia co quan, don vi.
c. Huéng dan quy trinh thuc hién:
Budc 1: Dang nhéap hé thdng

- B6i Véi cac co quan hanh chinh nha nuéc thugc tinh: dang nhap tir hé théng
sso.thuathienhue.gov.vn; chon ng dung “Hoi dap, tiép nhan phan anh, kién
nghi”;

- P6i voi cac co quan, don vi con lai: truy cip theo duong dan
tuongtac.thuathienhue.gov.vn/home; thuc hién dang nhap theo tén nguoi dung
va mat khau do Trung tdm Giam sat, diéu hanh d6 thi théng minh cung cap.

Budc 2: Tiép nhan két qua xi ly

- Tai giao dién hé thdng théng tin phan anh hién truong, chon chic ning
“Phé duyét” theo hinh sau:

HE THONGTHONGTIN DICH VU D0 THI THONG MINH Trang i Pham Van Duong 3 Thost

T ngay: B2 9én ngay: =~ ® chaxirly O 03 x Iy
ngusn: | [Tét cé] | uinhwye: | [Tt cs] v| Tirkns:

Dia
diém

Tiép nhan (0/0)

Phan phéi (1/5) ——
STT | Thii gian Canhan / t6 chitc Dién thoai Tieu dé dé'n"r?;gy Trang thai

Chua cap nhét théng tin
Biing t31 két qu3 (0/5) S& dong trén mét trang: |20 v
Phan 2nh cd tuong tac (0/0)
Thang tin theo dbi (152/380) s
Biéu @5 phan dnh
Téng hop
Théng ké
Danh muc finh vuc
Thang bio

Danh myc ngudn

Trung tdm gidm sat didu hanh a6 thi théng minh

- Tai giao dién phé duyét, chon két qua xur Iy phan anh duoc chuyén dén tai
cot “Ca nhan/t6 chic” theo hinh sau:



&) HETHONGTHONGTIN DICH VU DO THI THONG MINH T B R LT
~ [ =F Ban ngiy: [y ® Cho phé duyét B3 phe duyét

Tiép nh&n (0/0)

Noudn: | [T3t ca] v | tinh e [Tt Y| Tknga:

Phan phii (1/5) wew

S A e s - s Tif ngay s | Bia
. STT | Thai gian C3 nhan / t8 chirc Pién thoai Tiéu dé d&n ngay Trang thai digm
X0 I (0/0)
ey — P 0917400300 Hign tugng xuding c3p i dudng tranh Hug Eg;g}:gg%g Ché duyét
Ding tai két qua (0/5) S dong trén mdt trang: 20 ¥

Phan &nh ¢ tuong tic (0/0)
Thong tin theo ddi (152/380) wew
Biéu &6 phan anh

Téng hap

Théng ké

Danh myc finh vuc

Théng bdo

Danh myc nguén

Trung t4m gidm sét didu hanh dé thi théng minh

Budc 3: Phé duyét két qua xir ly

- Tai giao dién phé duyét, chon tab “Thong tin phan anh”: ngudi phé duyét
c6 thé xem thdng tin chi tiét vé phan anh: Gom nhiing thong tin co ban Ho tén,
Dia chi, S6 dién thoai, Email cia nguoi phan anh; Noi dung cua phan anh va
nhitng hinh anh xac minh di kém:

Théng tin phan anh )X iy Nhat ky trao ddi I

Céng dan té chdc: Pham Vin Duong

Dia chi: 207 Hang Vuong

Dién thoai: | 09174003200

Email: | duongcntt@gmail.com

Tiéu dé VHién tuong xudng c3p tai dudng tréanh Hué

'Phén anh tinh trang 8 g3 xu3t hién nhidu & dudng tranh Hué&. Kinh mong c3c co quan chdc n3ng x¥ Iy. Tran trong./.

NG&i dung phan anh:

- Tai giao dién phé duyét, chon tab “Nhat ky trao d6i”: ngudi phé duyét co
thé xem Nhat ky vé Pon vi phan phéi phan anh, noi dung phan anh, thoi gian
tiép nhan phan anh va nhat ky xir ly cia nguoi xir 1y:



Xem thong tin x
Théng tin phan dnh I lﬂ Mhat ky trao doi ’

STT | Thai gian Pon vi N&i dung Thao tac
= B3 kiém tra va tién hanh khic phuc
, | 0s/01/2019 EhaT"a Van Duong -
1758 G Théng tin va Truyen XTIy
théng -
File dinh kém: =
05/01/2019 Pham van Duong Phan phdi: 56 Thénag tin v& Truy&n thing
2 ‘17133 S& Théng tin va Truyén  |Phan 2nh tinh trang & g xust hién nhigu & dudng tranh Hu&. Kinh mong c3c co quan chifc ndng x| Phan phai

thdng Iy. Tran trong./.

05/01/2019 Pham Van Duong Phan Znh tinh trang § g& xust higén nhitu ¢ dutng tranh Hu&, Kinh mong c3c oo quan chic n3ng xr

3 17:23 tS'::[Thc\ng tin va Truyén If. Tran trong./. Tiép nhan
éng
Pham van Duong
4 05"']:)71,"2,’21019 54 Théng tin va Truyén |Demo tai lidu
. thdng
05/01/2019 Pham van Duong Phén phéi: 56 Giao théng van tai
5 17:20 54 Thong tin va Truyén  |Phan 2nh tinh trang & g xuat higén nhidu ¢ dudng tranh Hué, Kinh mong cdc oo quan chic ndng x| Phan phdi
: thdng Iy. Tran trong./.
Pham vin Duong - - P . - N . R . - .
6 05_."01..-’2019 S& Thang tin va Truyén lean "anh tinh trang § g2 xusdt hién nhigu & dudng tranh Hué&. Kinh mong cdc oo quan chic ndng xJ Tigp nhan
17:28 thé Iy. Tran trong./.
éng
7 05/01/2019 Phan 2nh tinh trang & g& xudt higén nhigu & dudng tranh Hu&. Kinh mong cdc oo quan chirc n3ng Tigp nhin
17:27 Iy, Tran trong./. P ?

- Tai giao dién phé duyét, dé thuc hién phé duyét két qua xu ly phan énh,
nguoi phé duyét chon tab “Xir 1y, chon thao tac “Phé duyét” va tién hanh cap
nhat noi dung phé duyét, dinh kém file két qua xu ly, hinh anh sau xir Iy (néu
c6), nhan nat “Duyét” dé chuyén két qua xtr 1y cho Trung tdm Giam sat, diéu
hanh @6 thi théng minh:

Dién thoai: 0917400300; Email: dusngcntt@gmail.com

Tiéu dé: Hién tuigng xudng cip tai dudng tranh Hué

B3 kidm tra va tién hanh khic phuc
NGi dung trao dai:

File dinh kem: =
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B3 kiém tra va tién hanh khac phuc

MNGi dung = Iy:

File dinh kém: | Choose File | No file chosen

- Trong truong hop ndi dung xi 1y chua dam bao, nguoi phé duyét tra lai
nhan sy xt 1y dé tién hanh lai theo yéu cau bang cach chon thao tac “Tra buéc
trude” tai giao dién phé duyét trén.

Thong tin didu mdi lién hé tai Trung tAm Giam sat, diéu hanh d6 thi
thong minh: P/c Lé Thi Minh Trang. Dién thoai: 02343.940999; Di dong:
0398.340669; Email: Itmtrang.stttt@thuathienhue.gov.vn./.




Danh s&ch giri cong vin:

1. Cac S, ban nganh; Ban Quan ly khu vuc phét trién do thi tinh; Trung
tam Bao ton di tich ¢b d6 Hué; Ban Quan Iy khu kinh té, cdng nghiép tinh
Thira Thién Hué.

2. 07 UBND céc huyén, thi x4, thanh phé Hué (trirt UBND huyén Nam Péng
va huyén A Ludi)

3. 27 UBND céc phuong thudc thanh phd Hué

4. Cuc quan ly thi trudng tinh Thira Thién Hué

5. Céc doanh nghiép, té chiic cung cap dich vu su nghiép cong, dich vu
cong ich:

- Cong ty bién lyc Thira Thién Hué;

- Cong ty C6 phan cap nudc Thira Thién Hug;

- Cong ty C6 phan Moi trudng va Cong trinh do thi Hué;

- Trung tam Cong vién cay xanh Hug;

- VNPT Thura Thién Hug;

- Viettel Thira Thién Hué;
- Cong ty Vién théng FPT chi nhanh mién Trung — Hué.
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