SO'Y TE THUA THIEN HUE CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN PHUC HOI CHU'C NANG Péc 1ap - Tw do - Hanh phiic
sé.}’j])/ BC- BVPHCN Thira Thién Hué, ngay 67 thang 40 ném 2022
BAO CAO

Danh gia sy hai long cia nguoi [)énhnf)ltru quy II nim 2022

I. THONG TIN CHUNG

Ngay khao sat: 25/09/2022 -06/10/2022

Nguoi khao sét: T6 khao st hai long ngudi bénh

Mau khéo sat: Theo mdu phiéu khio sét s6 01 Ban hanh kém theo Quyét dinh sé 3869/QP - BYT
ngay 28/08/2019 cia Bo Y té

* Phuong phép chon miu va phuong phap khao sat: Theo huéng dan cia Bo y té

* PHi tuong: Chon nguoi bénh dang nam diéu trj noi tri tai bénh vién déng v hop tac diéu tra, tinh tdo,
khong bi bénh ning, trén 18 tudi

C& mau: 70 ngui

I. KET QUA KHAO SAT

BANG 1: Khoa diéu tri ndi tri dwge dinh gid s hai long

STT TEN KHOA SO PHIEU
1 Khoa Phuc hdi chire ning ngudi 16n 40
2 Khoa Y hoc ¢6 truyén 30
Tong 70
BANG 2: Giéi tinh nguoi bénh dwoe dinh gia su hai long
STT GIOI TINH SO LUONG TY LE %
1 Nam 32 45,7
2 Nit 38 543

BIEU DO SO PHIEU KHAO SAT
CHIA THEO GIOI TINH
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BANG 3: Biing théng ké d6i tweng dwgc dinh gid sw hai long

STT |POI TUQONG SO LUQONG |[TYLE %
1 C6 thé BHYT 70 100

2 Khong cé thé BHY 0 0




Biéu d0 Ty 1¢ % sw mong dgi ciia nguwoi bénh

® Dudi 50%

# Tir 60% dén 80%

Trén 80%
BANG 6: Két qué su hai long ciia ngudi bénh theo cic mire hai long
Miic dinh gid Mire 1 Mire 2 Mic 3 Mirc 4 Mie 5
S6 lwgng 0 0 110 1546 514
Ty 1€ % 0.0 0.0 5.1 712 23.7

BIEU PO KET QUA SU HAI LONG CHIA THEO CAC MUC

E Mirc 1

& Mirc 2

= Mirc 3

= Murc 4

BANG 7:Ddinh gi nhu ciu quay lai kham chita bénh tai bénh vi¢n

Nhu ciu R E
quay lai khdm chita bénh ¥y v S0 lwgng
C6 thé s& quay lai 0 0
Chic chin s& quay lai va gioi
100 70.0

thiéu cho ngudi khéac

# Murc 5




BIEU PO POI TUQONG PUQC KHAO SAT

Khéng ¢6 thé
BHYT 0%

| OSFSEame 57% i by & T == = e

ICO thé BHYT

- C6 100 % bénh nhén diéu trj ndi trt ¢6 thé Bao hiém y té

BANG 4 : Két qua chung

CHU PE DUQC DPANH GIA

KET QUA

A. KHA NANG TIEP CAN

4.17

B. SUMINH BACH THONG TIN VA THU TUC KHAM BENH, PIEU 4.32

C. CO SO VAT CHAT VA PHUONG TIEN PHUC VU NGUOI BENH 4.00
D. THAI DO UNG XU, NANG LUC CHUYEN MON CUA NHAN 4.28
VIEN Y TE

E. KET QUA CUNG CAP DICH VU 4.3
DPIEM HAI LONG TRUNG BINH CHUNG: 4.2
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——A. KHA NANG TIEP CAN

~&—B. SU/ MINH BACHTI IONG TIN
VA THU TUC KHAM
BENH. DIEU TRI
~C.CO SO VAT CHAT VA

PHUONG TIEN PHUC VU
NGUG1 BE NH

==D.THAI DQ UNG XU,NANG |
LUC CHUYEN MON CUA NHAN |

VIEN Y TE ?
#e= [, KET QUA CUNG CAP DICH
VU '

BANG 5: Pinh gid chung, bénh vi¢n da dap ung duge bao nhieu % S0 vai mong dO’I cua

ngudi bénh

Ty 1§ % mong doi S6 lwong Ty 1§ %
Dudi 50% 0 0
Tir 60% dén 80% 0 0.0
TwAw ON0/L ] ANATANAY




BIEU O

NHU CAU QUAY LAI KHAM CHUA BENH TAI BENH VIEN
0

® C6 thé sé quay lai

L[] Chéc chén sé quay lai va gidi thiéu

cho ngudi khac

BANG 8: Khi niing tiép cin cia cic ddi twong khio sit sy hai long
A. KET QUA THEOQ KHOA PUQC KHAO SAT

KHOA bUQC
STT KHAO SAT Mue 1 Mirc 2 Mie 3 Mire 4 Miie 5
1 Khoa PHCNNL 0 0 17 150 33
7 Khoa YHCT 0 0 7] 92 51
Tong cong 0 0 5 242 84
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Khoa PHCNNL Khoa YHCT
KET QUA THEQ TIEU CHI ”
STT TEN TIEU CHI Mire 1 Mioc 2 Mire 3 Mure 4 Mue5 [Diém TB
1 Al 0 0 8 42 20 4.17143
2 A2 0 0 8 45 17 4.12857
3 A3 0 0 5 50 IS 4.14286
4 A4 0 0 2 52 16 4.2
5 AS 0 0 1 53 16 4.21429
Cing 0 0 24 242 84 4.17
Nhén xét:

- Két qua khao sat vé kha ning tiép can cua bénh nhan va ngudi nha bénh nhan véi dich vu y té tai bénh vién
c6 ty 1€ rat hai long 24% va hai long 69,1 % ; hai long & mirc dg trung binh 12 6,9 % ; khong ¢6 tinh trang
khong hai long va rat khong hai long



BANG 9: Sy minh bach théng tin va thi tuc khim bénh, diéu tri

B. KET QUA THEQ KHOA DUQC KHAO SAT

STT K}f:&”&?f Mike 1 Mirc2 | M#e3 | Micd | Mic5
1 Khoa PHCNNL 0 0 14 129 57
2 Khoa YHCT 0 0 5 71 74
Tong cong 0 0 19 200 131
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Khoa PHCNNL Khoa YHCT t
KET QUA THEQ TIEU CHI ;
STT | TEN TIEU CHI Miic 1 Mic2 | Mirc3 Mic4 | Mic5 |Piem TB
1 Bl 0 0 5 36 29 | 4.34286
2 B2 0 0 3 38 29 |4.37143
3 B3 0 0 4 40 26 | 4.31429
4 B4 0 0 3 22 25 |4.31429
5 B5 0 0 4 44 2 |4.25714
Cong 0 0 19 200 131 4.32
* Nhan xét:

- Két qua vé& sy minh bach thong tin va thi tuc khdm bénh, diéu tri thi nguoi bénh rit hai long 37.4 %,
hai long 1a 57,1 %, hai long & mire trung binh la 5,42%, khong ¢6 tinh trang khong hai long.

BANG 10: Co s viit chit va phwong tién phuc vu ngudi bénh
C. KET QUA THEQ KHOA PUQC KHAO SAT

Khoa PHCNNL

Khoa YHCT

KHOA PUQC
STT KHAO SAT Miie 1 Miic 2 Mire 3 Mire 4 Mirc 5
1 Khoa PHCNNL 0 0 37 289 34
2 Khoa YHCT 0 0 14 237 19
Tong cong 0 0 51 526 53
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KET QUA THEQ TIEU CHI

STT TEN TIEU CHI Miie 1 Mure 2 Mirc 3 Mirc 4 Mite 5 [Diém TB
1 Cl1 0 0 5 60 5 4
2 C2 0 0 5 59 6 4.01429
3 3 0 0 3 60 7 4.05714
4 C4 0 0 2 62 6 4.05714
3 C3 0 0 1 63 6 4.07143
6 C6 0 0 3 61 6 4.04286
1 7 0 0 10 53 7 3.95714
8 C8 0 0 12 52 6 3.91429
9 C9 0 0 10 56 4 3.91429
Cong 0 0 51 526 53 4.00
* Nhéan xét:
- Két qua khéo sét vé co s& vat chit va phuong tién phuc vu ngudi bénh ty 18 rét hai long dat 8,41 % .
hai long co ty 1€ 83.4 % , hai long & mirc d§ trung binh 1a 8,09 % va khong c6 ty 1¢ khong hai long va
ty 1¢ rdt khong hai long.
Ngudi bénh ¢6 mot s6 v kién vé co s vat chét va phuong tién phuc vu nguoi bénh:
- Céc trang thiét bi dung cu tdp ngoai troi hu hong,chua kip thoi sita chita dé phuc vu bénh nhan diéu tri.
- Viée dam bao su riéng tu khi ndm vién nhu thay 4o quéan, kham bénh, di vé sinh tai givong.... C6 rém
che, vach ngan con han ché.
- Cang tin bénh hié¢n tai chua cé nén cac nhu cdu mua cac vét dung hing ngay chua dép (mg.
BANG 11: Thai d§ ing xir, niing lwe chuyén mén cia nhén vién y té
D. KET QUA THEOQ KHOA DUQC KHAQ SAT
KHOA bUQC
STT KHAO SAT Miic 1 Miic 2 Miic 3 Micd4 | Mic5
1 Khoa PHCNNL 0 0 4 187 89
2 Khoa YHCT 0 0 2 156 52
Tong cong 0 0 6 343 141
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Khoa PHCNNL Khoa YHCT
KET QUA THEQ TIEU CHI
STT TEN TIEU CHI Mire 1 Mirc 2 Mure 3 Murc 4 Mirc 5 |[Piém TB
1 DI 0 0 2 48 20 4.25714
2 D2 0 0 1 49 20 4.27143
3 D3 0 0 | 49 20 4.27143
4 D4 0 0 1 51 18 4.24286
5 D5 0 0 1 48 21 4.28571
6 D6 0 0 0 49 21 4.3
7 D7 0 0 0 49 21 4.3
Cong 0 0 6 343 141 4.27551




* Nhan xét:
- Két qua khao sat vé thai do img xir, nang luc chuyén mon cua nhan vién y té ty 1¢ rit hai long 28,7 %,
hai long 70 %, ty 1 tinh trang & mirc d trung binh la 1,2 % va khong c6 ty I¢ khong hai long va rat
khong hai long.
BANG 12: Két qua cung cip dich vu

E. KET QUA THEQ KHOA DUQC KHAQ SAT

KHOA bUQC
STT |KHAO SAT Mire 1 Mike 2 Mie 3 Miic 4 Miie 5
1 Khoa PHCNNL 0 0 3 132 65
2 Khoa YHCT 0 0 ) 103 40
Tong cong 0 0 10 235 105
BIEU DO l
250 - - ,
200 "—" T T e 1o #Mirc 5 .
' = Mirc 4 i
150 +———— e 3
Mic3 |
100 r ® Mirc 2 i
i s Mirc | ]
50+ |
|
e R s —
Khoa PHCNNL
KET QUA THEO TIEU CHI
STT TEN TIEU CHI Mire 1 Mike 2 Mire 3 Mikc 4 Mirc 5 |Piém TB
1 El 0 0 4 45 1 4.24286
2 E2 0 0 4 45 21 4.24286
3 E3 0 0 2 47 21 4.27143
4 E4 0 0 0 49 21 4.3
5 E5 0 0 0 49 21 4.3
Cong 0 0 10 235 105 4.3
* Nhén xét:

- Két qua khao sat vé cung cip dich vu ty 1 rat hai long 30 %, hai long 67,1% . hai long long & murc

trung binh 2,9 %, khéng cé tinh trang khéng hai long va rat khong hai long

I11. KIEN NGHI
1. Cac khoa/phong trong bénh vién ting cudng cong tic vé sinh, sip xép khoa phong gon gang.

2. Cac khoa/phong trong bénh vién thuong xuyén truyén thong, tu van, gido duc sirc khoe cho ngudi bénh

ndi trd va ngoai tra bang nhiéu hinh thirc khéc nhau.

3. Bénh vién tiép tuc trién khai thuc hién **Quy tic tng xt ctia cdn bd vién chire trong cac don vi su nghiép



a0

y t& " ““Chuan dao dirc nghé nghiép ctia diéu dudng vién Viét Nam”’, **Déi moi phong cach thai do cua

nhan vién y té hudng téi su hai 1ong ciia ngudi bénh. )}/M‘L

Noi nhan:

- Ban Giam déc

- Cac khoa phong

- Website bénh vién
- Luu: VT, Té KSHL




