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Danh gia sy hai long cia nguoi bénh ngoai tri quy I nam 2022

L. THONG TIN CHUNG

Ngay khao sat: 15/09/2022- 25/09/2022

Ngudi khao sat: T khao sat hai long ngudi bénh

Mau khdo sit: Theo mau phiéu khao sat s§ 02 Ban hanh kém theo Quyét dinh s6 3869 /QP -BYT ngay
28/08/2019 ciia B Y té.

Phuong phap khao sat: Theo hudng dan cia B Y té

Déi tugng: Chon ngudi bénh kham ngoai tra tai cdc khoa 14m sang trong quy tai bénh vién ddng ¥ hop tac
diéu tra, tinh tdo, khong bi bénh nang, trén 18 tudi

C& mau: 80 nguoi

II. KET QUA KHAO SAT

BANG 1: Giéi tinh ngudi bénh dwge dinh gid su hai long

STT GIOI TINH SO LUQONG TY LE %
I Nam 44 55%
2 N 36 45%
BIEU PO GIOI TINH NGUOI BENH PUQC PANH GIA
]
BANG 2: Bing théng ké dbi twong dwge dinh gia sw hai long
STT POI TUQNG SO LUQNG TY LE %
1 C6 thé BHYT 80 100
2 Khong ¢6 thé BHYT 0 0




BIEU PO THONG KE DOI TUQNG PUQC DANH GIA SU HAI LONG

BANG 3 : Ket qua chung

TEN TIEU CHI PUQC PANH GIA KET QUA| TY LE %
A. KHA NANG TIEP CAN 4.26 85
B. SU MINH BACH THONG TIN VA THU TUC KHAM |  4.10 82
C.CO SO VAT CHAT VA PHUONG TIEN PHUC VU 4.08 82
D. THAI PO UNG XU, NANG LUC CHUYEN MON 4.26 85
E. KET QUA CUNG CAP DICH VU 4.26 85
PIEM HAI LONG TRUNG BINH CHUNG: 4.2 84
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BANG 4: Dinh gia chung, bénh vién di dap tng duge bao nhiéu % so véi mong doi cia
nguwoi bénh

Ty 1§ % mong doi S6 Phiéu Két qua%
Dudi 50% 0 0
Tir 50% dén 80% 0 0




® Durdri 50%

W T{r 50% dén 80%

" Trén 80%

BANG 5: Két qua sy hai long ciia ngudi bénh theo cic mirc hai long

Mirc dinh gid Mire 1 Miuic 2 Mirc 3 Miuc 4 Muc 5
S6 lugng 0 0 130 1802 545
Ty 18 % 0.0 0.0 5.2 72.7 22.0
BIEU PO KET QUA SU HAI LONG CHIA THEO CAC MUC
130
B MUc 1
= Ml 2
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®Mlc4
= Mlc 5
BANG 6: Khi niing tiép ciin ciia cic ddi twong khio sit sw hii long
KET QUA THEO TIEU CHI
STT | TEN TIEU CHi Miic 1 Mirc2 | Mic3 Mirc 4 Mirc 5 |Diém TB
1 Al 0 0 8 39 33 4.3
2 A2 0 0 9 39 32 4.3
3 A3 0 0 6 47 27 4.3
4 A4 0 0 S 51 24 4.2
5 A5 0 0 6 51 23 4.2
Céng 0 0 34 227 139 4.3
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BANG 7: Sy minh bach théng tin va thii tuc kham bénh, diéu tri
KET QUA THEO TIEU CHI
STT TEN TIEU CHI tre 1 Miic 2 Mirc 3 Miic 4 Mic 5 | Piém TB
1 Bl 0 0 3 60 17 4.2
2 B2 0 0 3 59 18 4.2
3 B3 0 0 2 60 18 4.2
4 B4 0 0 5 57 18 4.2
5 B5 0 0 6 61 13 4.1
6 B6 0 0 7 61 12 4.1
7 B7 0 0 8 60 12 4.1
8 BS 0 0 9 59 12 4.0
9 B9 0 0 8 60 12 4.1
10 B10 0 0 6 63 [ 4.1
Cong 0 0 54 600 143 4.1
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BANG 8: Co siv vt chiit va phwong tién phuc vu ngudi bénh

KET QUA THEO TIEU CHI
STT TEN TIEU CHI Mire 1 Miie 2 Miie 3 Miic 4 Mirc 5 |Piém TB
1 Cl 0 0 4 66 10 4.1
2 C2 0 0 4 67 9 4.1
3 (5%, 0 0 5 66 9 4.1
4 C4 0 0 3 70 7 4.1
5 Cs 0 0 3 69 8 4.1
6 C6 0 0 1 68 11 4.1
7 £ 0 0 2 66 12 4.1
8 C8 0 0 2 66 12 4.1
Cong 0 0 24 538 78 4.1
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BANG 9: Thai d¢ ung xir, ning lye chuyén mén ctia nhan vién y té e L
KET QUA THEQ KHOA PUQC KHAOQ SAT
STT| TEN TIEU CHI Miic 1 Miic 2 Miic 3 Miic 4 Mic5 | Diém TB
1 DI 0 0 I 59 20 4.2
2 D2 0 0 1 58 21 4.3
3 D3 0 0 1 57 22 4.3
4 D4 0 0 I 55 24 4.3
Cong 0 0 4 229 87 4.3
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BANG 10: Két qué cung cip dich vy

KET QUA THEQ KHOA DUQC KHAOQ SAT

STT TEN TIEU CHI Miic 1 tre Mike 3 Miic 4 Mirc5 |Piém TB
] El 0 0 4 52 24 4.3
2 E2 0 0 4 51 25 4.3
3 E3 0 0 3 52 25 4.3
4 E4 0 0 3 53 24 4.3

Cing 0 0 14 208 98 4.3
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